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4 Progress Energy

September 4, 2007

Mr. Charles Terreni
Chief Clerk and Administrator
Public Service Commission of South Csmlina
P. O. Drawer 11649
Columbia, South Carolina 29211

RE: Progress Energy Carolinas, Inc/s Demand-Side Management/
Energy EBiciency Initiatiwn
Docket No. ND 2007-2-EG

Dear Mr. Terreni:

As explained during the August 16, 2007 Public Service Commission Demand-Side
Management / Energy Efficiency Workshop, beginning this fall PEC will be mailing to all South
Carolina residential customers that have 24 months of billing history a survey seeking
information regarding their energy usage characteristics. Customers responding to this initial
survey will be provided a Custom Energy Report containing an analysis of their electricity usage.
Additionally, these customers will receive specific energy savings tips based upon the age,
condition, appliance saturation, etc. of their homes.

PEC believes that the response rate to the survey will be much higher if PEC is allowed
to state in the maiTing that the Public Service Commission of South Camlina supports the survey

and encourages all customers to respond. Therefore, the purpose of this letter is to ask for
permission to state in the mailing that the Public Service Commission of South Carolina supports
the use of this survey and encourages all residential customers to respond. A copy of the survey

is attached for your review.

Yours very truly,

Len S.Anthony

Deputy General Counsel-Regulatory Affairs
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